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ABOUT US
stbb | SMITH TABATA BUCHANAN BOYES INC is a

firm of business-minded attorneys providing clients with
national access to affordable, quality legal services offered
by approximately 90 legal professionals practicing from
seven branches situated throughout the Western Cape
(Cape Town, Claremont, Fish Hoek, Somerset Mall,
Stellenbosch, Blouberg and Tyger Valley), as well as
four branches in Gauteng (Illovo, Fourways, Centurion
and Bedfordview).
STBB is one of South Africa’s oldest law firms, having first

opened offices for business in the year 1900 in Cape Town.
The firm’s award winning client service and ability to create
tailor-made solutions to meet clients’ individual needs have
grown the once small, traditional practice into arguably the
largest property practice in South Africa today, with a well
established reputation for providing practical advice in all
areas of law.
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EXECUTIVE
SUMMARY
OBJECTIVES

Business solutions to suit your needs
Our objective is to develop a close working relationship with
you, our client. Cultivating a better understanding of your
needs enables us to provide innovative and tailor-made
solutions designed specifically for you.
Our signature line, “You have a lawyer”, reassures and reminds
our clients that, working together, we will find the solutions
you need for your business, your circumstances and your life.
Knowing that you are represented by a dedicated legal partner
who understands your needs, leaves you free to concentrate
on pursuing your goals, both professional and personal.
Our objective is to provide the legal backup you require on an
‘in-house’ level to present a professional and up-beat image to
your clients, which completes and enhances your experience
of our business.

mission

We like to think that our commitment to working alongside
our clients has produced a track record which speaks for
itself. Our vision is to:
n

O
ffer the highest standard of professional legal service
to our clients

n

P
rovide business solutions tailored to suit our clients’
needs

n

M
aintain a dominant market position in the legal sector
through professional and sound service rendering

n

E
nsure we have the right people in the right positions to
manage your needs effectively

n

M
aintain state of the art technology to facilitate
efficiency and productivity in all business operations

n

B
e actively involved in social upliftment initiatives
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keys to
success

Our exceptional Paralegal
support staff
Our service excellence depends on the capable and professional
handling of all client interaction from the first phone call through to the
final sign off.
Our paralegal support staff have many years of experience and are
efficient and meticulous in their dealings with clients, particularly the
clients of our institutional business partners.
As a matter of course they are dedicated; constantly monitoring
your matters; well trained on various modifications relevant to both
documentation and computerised systems on an on-going basis. Our
paralegals are an asset to our firm.

Our extensive pool of support in
all legal disciplines
In an endeavour to provide the optimum professional service both to
you and to your clients, we have departments specialising in select
aspects of the law. Any member at any branch of the firm will, on
request, recommend an appropriate professional to meet your needs
given the required speciality and the most convenient location.
Our extensive services offered include:
n

Litigation, Labour Law and Arbitration

n

Commercial Law

n

Residential and Development Property Law

n

Estates and Trusts

n

M
otor Vehicle Accident & Personal Injury claims and Insurance

n

Family Law

n

Constitutional Law, Environmental Law

n

Corporate & Company Law

n

Municipal Planning Law

Our strength in IT support
In order to ensure an uninterrupted working environment, we have a
highly competent and dedicated IT department working closely with
our service providers. Our network and IT systems operate through
a centralised server, housed at our Cape Town office, with off-site
redundancy. This centralised system facilitates control across the
branches and minimizes the likelihood of error in the IT department.
Our IT team ensures that our state-of-the-art production software is
constantly updated and that staff receive notification of updates and
enhancements to the various systems. STBB strives to remain updated
with the latest IT systems in order to maximise service efficiency and
productivity.
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Our online identity
The balance between our proud history and modern approach
is best reflected in the firm’s 110th anniversary coinciding with
the launch of our state of the art interactive website in 2010.
This dynamic website allows clients, estate agents and other
associates to track the progress of their matters online and in “real
time” with a secure log-in to the site www.stbb.co.za, keeping the
firm at the edge of the latest technological advancements in order
to meet the increasingly sophisticated requirements of our clients.
Our national footprint has also expanded into the landscape of
social media, enabling lively interaction with clients and associates
via our blog, our Facebook (STBB), Google+ (STBB), LinkedIn
and Twitter (stbbhome) profiles. This interaction supports the firm’s
objective to form close relationships with its clients in order to
cultivate a better understanding of their needs and interests.

Strategy and
Implementation

Training Opportunities
STBB believes in empowering clients through education. Part of
our service to you would include regular legal updates and e-mails,
which consist of short points of interest to keep you abreast of any
common areas of concern or interest on the legal front.
Our electronic publications, available to you free of charge, include:
n

B
uchanan’s Brief – our quarterly newsletter full of
interesting articles and amusing stories

n

P
roperty Law Update – our weekly report on current
interesting property law cases and rulings

n

Thought of the Week – an informative must-read

n

Newsflash – ad hoc notifications of urgent news

n

C
onveyancing Correspondent – ad hoc notices relating to deeds
office practice

n

Law Update – our monthly commentary on legal issues

n

D
evelopment Law Update – a monthly update on the law
relating to land development and planning
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Marketing Opportunities
stbb | Smith Tabata Buchanan Boyes INC as a substantial

role player in the property market, has developed longstanding
relationships with individuals and institutions who actively participate
in the property market. STBB views the client as an important partner
in the business process and therefore places great value on forging
relationships with its clients. Owing to the confidentiality with which
we conduct our business relationships, there are many realistic
marketing opportunities which could be for your benefit, i.e.
1. An organised introduction to our professional staff and partners.
2. Networking opportunities to other industry leaders.
3. At your request introductions and functions can be arranged with
our developer client base.
4. A high level of customer-firm interaction before, during and after
service rendering.

COMPANY
STRUCTuRE

stbb leadership executive committee
and western cape management
Managing Partner

Jonathan Steytler

stoffel ackermann

Darren Brander

James Phillipson

Financial Manager

Cullen Penny

Martin Sheard

Philip Steyn

Annetjie Van Rooyen

ShEreen Volks
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Empowerment
stbb | Smith Tabata Buchanan Boyes INC is dynamic in nature,

constantly striving to achieve its goal of being fully representative of the
new South Africa.
The firm is currently actively involved in advancing the interests of
individuals from previously disadvantaged backgrounds by developing
their capacities and enabling them to meaningfully contribute skills
and services to STBB | Smith Tabata Buchanan Boyes, its clients and
to society.
Our University Bursary Scheme
stbb | Smith Tabata Buchanan Boyes INC embraces the concept

of creating opportunities that redress the wrongs of the past. We truly
believe that as a company we can manage our business to create
financial opportunities for previously disadvantaged students who
require assistance to achieve their desired goal of studying law. STBB
strives to engage in corporate social responsibility initiatives and our
bursary scheme is one such program, as it empowers individuals through
sponsoring their tertiary education. Our bursary scheme supports the
notion that knowledge and education are essential to promoting growth
and development in South Africa and we pride ourselves on being a part
of this valuable expansion.
Our bursary scheme has been operational since 2003. Currently we are
supporting four students who are completing their studies at various
Western Cape universities. A number of the bursary students commenced
their articles with our firm on completion of their degrees.
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contact us
Contact one of our legal professionals at a branch convenient to your
location and let us start to create tailor-made legal solutions for you today.

www.stbb.co.za
Cape Town Office
8th Floor, 5 St Georges Mall, Cape Town
Tel: 021 406 9100 | Fax: 021 419 7909
CLAREMONT Office
2nd Floor, Buchanan’s Chambers,
Cnr Warwick Street & Pearce Road, Claremont
Tel: 021 673 4700 | Fax: 021 673 4701
FISH HOEK Office
26 1st Avenue, Fish Hoek
Tel: 021 784 1580 | Fax: 021 782 6224
SOMERSET MALL Office
Dynarc Triangle, 13 Urtel Crescent,
Somerset Mall, Somerset West
Tel: 021 850 6400 | Fax: 021 852 1770
Stellenbosch Office
Unit F1, Block A, Stellenpark Business Park,
Cnr R44 & School Road, Stellenbosch
Tel: 021 001 1170 | Fax: 086 541 7085
BLOUBERG Office
24 Blaauwberg Road, Table view
Tel: 021 521 4000 | Fax: 021 521 4001
TYGER VALLEY Office
5 High Street, Rosenpark, Tyger valley
Tel: 021 943 3800 | Fax: 021 914 1080
Illovo Office
Ground Floor, Boundary Place, 18 Rivonia Road,
corner Rivonia & Boundary Roads, Illovo
Tel: 011 219 6200 | Fax: 011 219 6238
FOURWAYS Office
Shop 2, Fourways Junction, Cnr William Nicol Drive
& White Hills Boulevard, Fourways
Tel: 010 001 2632
Centurion Office
Ground Floor, Block D, Lakefield Office Park,
272 West Avenue, Centurion
Tel: 012 001 1546 | Fax: 086 241 7535
Bedfordview Office
103 BOEING Road EAST, BEDFORDVIEW
Tel: 011 453 0577 | Fax: 011 453 9721
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